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As banks continue to drag their feet on mortgage modifications, the

Obama administration put out a list of problem banks to shame them

into action. Bank of America (BAC) topped the list as one of the worst

performers among large mortgage servicers.

Since the $75 billion dollar program started in March, only four percent of Bank

of America's eligible loans have entered trial loan modifications. That's a total of
27,985 loans, according to a report released today by the Treasury Department.

JPMorgan Chase (JPM) started trial modifications with 20 percent of its loans and Citigroup's (C) rate was

about 15 percent.

The report released today looks at the levels of homeowner assistance

for 31 companies participating in Obama's plan. Generally the report

found that the smaller loan servicers were more successful in getting
trial modifications started.

Obama hoped to help four million borrowers with his loan modification
program, but so far only about 200,000 have been helped. After a

meeting in DC last week, the loan servicers agreed to at target of

500,000 by November 1. But that's still too slow when 1.5 million
homeowners received at least one foreclosure-related notice in the first

six months of 2009.

Banks are picking up the pace a specialist at Deloitte & Touche told

Bloomberg. He said modification specialists increased their processing

rate from 50 to 100 loans a month to 200 to 300 per month.

The chief executive of Citigroup's CitiMortgage told AP that Citigroup has hired or retrained about 1,400 new

workers including an 800-person call-center in Tuscon, Ariz., to work on loan modifications.

Under the Obama plan banks can lengthen repayment terms, lower interest rates to as low as two percent and

forbear outstanding principal. They are permitted to use other tools as well to help to keep people in their
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homes.

There have been so many complaints about the banks and how they've been handling the loan modification

process that Freddie Mac will be doing random audits to see if borrowers are being improperly denied.

Have you been denied a loan modification?

Lita Epstein has written more than 25 books ,including The 250 Questions You Should Ask to Avoid

Foreclosure.
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